
ESCALATION MATRIX 
Grievance Redressal / Escalation Matrix’ and bring it to the notice of their clients: 

Details of 
designation 

Contact Person 
Name 

Address where the 
physical address 
location 

Contact No. Email-ID 

Working 
hours when 
complainant 
can call 

Principle 
Officer 

Atul Sinha 

875, 8th Floor, 
Jasmine Gaur 
Saundrayam, 
Techzone IV, 
Greater Noida, 
Noida, Uttar 
Pradesh, 201308 

8929315293   
ra.atulsinha
@gmail.co
m  

Monday to 
Friday 10.30 
Am to 5.30 Pm 
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